Mock Interviews

Mock Interviews — roughly 3hours (including a 20min break)

2 interviews going on simultaneously in one large room depending on numbers.
Each to last 20- 25minutes
15- 20 minutes of questions with 5- 10 minutes feedback.
There will be a 15 min break during the afternoon.
The interview questions are based on real questions from a retail CSA interview.

Treat it like a real interview and use the 0-3 scoring system as well as making a few

constructive notes. The forms will be given to the form tutors at the end of the day

to help with further improvements.

e You will be given a timetable as bellow for the interviews on the day so you know

which student to expect at which time.

Example structure of time table:
*Speak to the school if they will be scheduling the interviews or if you will be arranging

them*

Interview Point A

Interview Point B

Time Name of Student Time Name of Student
13:00 - 13:25 13:00 - 13:25

13:25 - 13:50 13:25 - 13:50

13:50 - 14:15 13:50 - 14:15

14:15 - 14:30 | BREAK 14:15 - 14:30 | BREAK

14:30 - 14:55 14:30 - 14:55

14:55 - 15:20 14:55 - 15:20

15:20 - 15:45 15:20 - 15:45




